How to Select the Right Consumer 


Goods Cloud Product 


Consumer Goods Cloud brings the world’s #1 AI CRM 
together with industry specific innovation to empower 


Consumer Goods companies to deliver profitable growth 


with AI + Data + CRM + Trust. Consumer Goods Cloud 
unifies planning and execution on one connected platform 
to accelerate growth and productivity, optimize customer 


planning and forecasting, improve trade promotion 


effectiveness, unlock perfect retail execution, and grow 
customer Satisfaction and revenue. 


salesforce 


25-500 “ 


bps improvement 
in gross margin* 


Choose the Consumer Goods Cloud product that’s right for you 


Consumer 
Goods Cloud 
for Sales 


Increase account sales with 
intelligent reporting and 
automation 


5225 


USD/user/month (billed annually) 


USD/user/month (billed annually) 


Increase customer 
satisfaction and grow 
your business 


Starting at 


225 


Consumer Consumer 
Goods Cloud Goods Cloud 
for Service for Sales and 


Service 


Increase account sales and 


customer satisfaction 


Starting at 


$250 


USD 


USD/user/month (billed annually) 


Cloud Retail 


productivity and efficiency. 


Consumer 
Goods 


Execution 


Unlock perfect retail 
execution to drive 


Starting at 


"TS 


Consumer 
Goods Cloud 
Customer 
Planning and 
Forecasting 


Develop a single source of 
planning truth 


Contact your 
account team 


USD/user/month (billed annually) 


Consumer 
Goods 
Cloud Trade 
Promotion 
Management 


Drive revenue growth with 
improved trade promotion 
effectiveness 


Contact your 
account team 


Consumer Goods Consumer Goods Consumer Goods Cloud 
Cloud for Sales Cloud for Service for Sales & Service Retail Execution 

kroner CGC for Sales** CGC for Service CGC for Sales & Service (rd pany) Merchandiser Field Sales Strategic Sales 
EE UE EE UE EE UE EE/UE/PXE EE/UE EE: UE EE UE 

EDITIONS (Per User Per Month) $225 $400 $225 $400 $250 $425 S75) $100 s175 || $350 $325 $500 

oud - Online 

CG Cloud Data Model iv) iv) iv} iv) iv) iv) iv) iv) iv) iv) iv) (v) 
Experience Cloud for CG - New! 8 ($) 8 8 ($) ($) ($) 8 ($) 8 8 ($) 
Reporting o o o o o o o o 0o 0 0 o 
Action Plans iv) iv) (v) 0 iv) iv) 
Survey Responses / Org iv) iv) iv} iV) iv) iv) iv] iv} iv} iv} iv) iv) 

(300) (300) (300) (300) (300) (300) (300) (300) (300) | (300) (300) (300) 
Notes o o o o iv) o o o 0o 0 0 o 
Files o o o o o o o o 0o 0 0 o 
Virtual Sales and Execution iv} iv) iv} iv) (v) (v) 
Basic Inventory Tracking oO oO oO Oo 
Sales Agreements (S) (5) ($) 8 8 ($) iv} iv) iv) (v) 

Account Based Forecasting ($) (5) ($) 8 (5) ($) 
* Source: Customer Reported Results, September 0 Create, Read, Update, Delete 
“ Previously known as B2B Sales. ($) Available as add-on 


Consumer Goods 
Cloud for Sales 


Consumer Goods 
Cloud for Service 


Consumer Goods Cloud 
for Sales & Service 


Retail Execution 


PRODUCT 


Enhanced CG Cloud - (Offline + Desktop) - New! 


Enhanced CG Cloud Data Model 


CGC for Sales CGC for Service CGC for Sales & Service Coo Merchandiser Field Sales strategie 
EE UE EE UE EE UE EE/UE/PXE EE/UE EE UE EE WE 


Retail Execution Offline Mobile 


Offline Modeler 


Advanced Visits 


Sales Folders/Sell Sheets 


Quick Access Card 


Order Capture 


HO/O 99 9/90 


HOV V8 9/9 


Penny Perfect Pricing 


Multi Market 


Org Unit Management 


Store Audits & Surveys 


Asset Management 
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Payment Collection 


Inventory & Quotas 


Live Reporting 


Substitution Management 


Team Supervision 


Customer Segmentation 


Customer Master - Partner Roles & Relationships 


Tasks 
Trade Promotion Management (TPM) 


TPM Package Details 
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TPM Feature Set & Data Model + 
Salesforce Maps 


Routing 
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Marker Layers 
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Mappable Objects 


Basic Priority Scheduling 


Advanced Priority Scheduling 


Continous Routing 


Data Trends with thematic mapping 


Territory Visualization (Shape layers) 


Mileage Administration * 


® 


Territory Planning ? 
CG Cloud - Field Execution 


Planogram Compliance 


0000000000 
0000000000 


0000000000 
0000000000 


0000000000 
0000000000 
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Field Action Plans 


Inventory Audit 


Custom Work Tasks 


Promotional Compliance 


Product Assortments 


Field Execution Mobile App 


090000 


090000 


Shopping Cart 


Mobile Order Capture 


Delivery & Shipments 
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+ Need TPM package purchase before being able to access TPM data model. 


2 Forward looking item tentatively slated for 250-252. 


3 Territory planning requires one Maps license or one CG Cloud license. 
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The Salesforce Cloud 


fe 


Consumer Goods 
Cloud for Sales 


Consumer Goods 
Cloud for Service 


Consumer Goods Cloud 
for Sales & Service 


Retail Execution 


PRODUCT 


CG Cloud - Einstein 


Einstein Visit Recommendations * 


CGC for Sales CGC for Service CGC for Sales & Service Col Merchandiser Field Sales aHateeie 
EE WE EE UE EE UE EE/UE/PXE EE/UE EE UE EE UE 


Einstein Bot 


Einstein Article Recommendation 


Einstein Visit Task Recommendations 


Einstein Conversation Insights ° 


Sales Cloud Einstein ê 


Einstein Activity Capture (EAC) 7 
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licenses) 
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Einstein Generative Emails 


Einstein Generative Call Summaries 


oo 


Einstein Generative Case Summaries 


Einstein Generative Service Replies 


Einstein Generative Knowledge 


Accounts 


ooo 


o0o0o0o 


Object Access 


Activities, Tasks € 


Assets 


Calendar, Events 


Campaigns ° 


Cases *° 


Employee Cases ” 
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Employee Work Orders * 


9 iv] 0O 00 0 

9 o 09/0 0 0 

9 o 0/0 0 0 

9 o 09/0 0 0 

o o + + 0/0 

o o 09/0 0 0 

o o 09/0 0 0 

Contacts iv) iv) iv} iv) oO iv) 
Content iv) iv) iv} iv) iv) iv) 
Documents iv) iv) iv} iv) iv) iv) 
Entitlements iv) oO iv} iv} iv) iv) 
Knowledge E a m iv) E E a E a iv) 
Leads iv) iv} iv) iv) iv) iv) iv) iv) 
Opportunities LV) (v) LV) (v] iv) iv) iv} iv) 
Orders o iv] 9 o 7 0 000 
Products & Price Books iv) iv) iv) iv) a 0 iv) iv} iv) 
Quotes ”? iv) iv) iv) iv) iv) iv) 
Sales Contracts * iv) iv) (v) (v) oO iv} 
Service Contracts iv) iv] iv) 0 E E iv} iv) oO iv) 
Solutions iv) iv] iv) iv] iv} iv) LV) iv) (v) oO 
Work Orders iv) iv) iv) iv) a a iv) iv) iv) iv) 
o o (y) iv) Oo 0 0 0 


* 600 recommendation per user per month or unlimited using flows, in other words, 600 requests to Prediction Builder 
per user per month. 600 is provided by visit recommendations, but additional calls may be included via other objects. 


Additional calls can be purchased via add-on. 


5 Call Insights dashboard, voice recording (120 hours/user), video recording (120 hours/user), call collections and call 


transcriptions. 


© Only for Performance, Performance (Restricted), Unlimited Editions for Contractor and Merchandiser SKUS. 


7 Only for Performance, Performance (Restricted), Unlimited Editions/Unlimited (Restricted) Editions; EE of for Contractor 
and Merchandiser SKUS would include only 100 Basic EAC. 


® Customer Community Plus, Partner Community and Lightning External Apps Plus have full CRUD access to Tasks. 


°? Requires “marketing user” permission, which is currently being auto-provisioned. See user guide for more details. 


10 Customer Community members/logins may only create cases for themsleves, not for another person. 


+1 Employee cases and employee work orders are for internal users and are not to be used for customer cases or customer 


work orders, respectively. 


2 Contractually restricted limit for ES, PE Sales and Service for Console, Flows, Processes, and Record Type. Contractually 
restricted limit for Service for Quotes and Sales Contract Objects. Contractually restricted limit for EE and UE Service for 
Opportunity Splits and Territory Management. Dispatcher and Technician should not use Service Console. Field Service 


Lightning+ may use the Service Console. 
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Create, Read 


Read, Update 
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Consumer Goods 
Cloud for Sales 


Consumer Goods 
Cloud for Service 


Consumer Goods Cloud 
for Sales & Service 


Retail Execution 


PRODUCT 


User Features 


Sales Engagement (FKA High Velocity Sales) ® 


CGC for Sales CGC for Service CGC for Sales & Service Cou Merchandiser Field Sales siete 
EE: WE EE UE EE UE EE/UE/PXE EE/UE EE UE EE UE 


Salesforce inbox (including Einstein Activity 
Capture, excluding Inbox Mobile app) ® 


Console * 


Voice/ Digital Engagement 


0 
00 0 
0 
00 0 


Omni Channel Supervisor 


Case Milestone Tracker 


Identity Verification 


e00 O 


89/9) ooo 


Business Rules Engine (BRE) (Calls/Org/Month) 10K (EE) 10K (EE) 

10K 50K 10K 50K 10K 50K 50K (PXE, UE) 50K (UE) 10K 50K 10K 50K 
Omni Studio (Calls/Org/Month) 100K (EE) 100K (EE) 

100K 1M 100K 1M 100K 1M 1M (PXE, UE) 1M (UE) 100K 1M 100K 1M 


CTI Integration 


Social Customer Service Starter Pack 


Help Center 


Decision Tables 


Data Processing Engine (DPE) 


Document Generation 


Salesforce Contracts 


Engage 


Einstein Analytics * 7° 
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Einstein Article Recommendation 


Live Agent 


Marketing (Manage Campaigns) 


Salesforce Mobile Offline 
(NOT RETAIL EXECUTION) 


© e0 0000o 


© +0 00000 


Omnichannel 


Process Builder 
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Social Starter 


Lightning Scheduler 


Salesforce CPQ 
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Workflow, Visual Workflow and 
Approval Processes *” 


Account Teams 
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User Permissions Highlighs 
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Advanced Sharing 


o 
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Case Teams 


Chatter 
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Create Flows & Processes 


Create Approval Processes * 


Custom Profiles 


Custom Permission Sets 


Forecasting 
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2 Only for Performance, Performance (Restricted), Unlimited Editions for Contractor and Merchandiser SKUS. 


* Contractually restricted limit for ES, PE Sales and Service for Console, Flows, Processes, and Record Type. Contractually 
restricted limit for Service for Quotes and Sales Contract Objects. Contractually restricted limit for EE and UE Service for 


Opportunity Splits and Territory Management. Dispatcher and Technician should not use Service Console. Field Service 


Lightning+ may use the Service Console. 


1 Included Products: Einstein Analytics Plus, Einstein Analytics Growth, Einstein Discovery and Einstein Predictions. 


1 Einstein Analytics for Communities’ CRUD access is subject to the underlying, prerequisite Einstein Analytics product. 


+” All Users in an EE+ Org can utlize and be a part of approval processes. Refer to user guide for additional details on Community 


Approvals access. Workflow Rules are EE+ as well, but Process Builder is recommended for behind the scenes automation 


moving forward. 


18 Force 100 Admins are also able to create Approval Processes. 
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Create, Read 


Available as add-on 
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Consumer Goods Consumer Goods Consumer Goods Cloud 
Cloud for Sales Cloud for Service for Sales & Service Retail Execution 
spencer CGC for Sales CGC for Service CGC for Sales & Service eo eat Merchandiser Field Sales states 
EE UE EE UE EE UE EE/UE/PXE EE/UE EE UE EE UE 
User Permissions Highlighs 
Customize Reports ” iv) iv) iv) iv) iv} iv} iv) iv) iv) iv) 
Customize Dashboards iv} iv) iv) iv) iv} iv} iv) iv) iv} iv) 
Identity o iv] o o o o o o 0O 0 0 0 
Identity Connect (5) 8 (3) ($) 8 (5) ($) (5) (5) (5) ($) (S) 
Manage Users and Profiles ® iv) iv) iv) iv) iv} iv) iv) iv) iv} iv] 
Opportunity Splits * iv) iv) iv) iv) iv) iv) 
Opportunity Teams o o o o o o 0O 0 0 0 
Org Allows Custom Profiles and Page Layouts O (v) rv) (v) (v) (v) © (v) rv) rv) © O 
Org Allows Record Types * oO rv) rv) © (v) (v) O (v) rv) rv) © rv) 
Send Email o o o o o o o o 09 0 0 0 
CG Cloud Setup Assistant iv] iv) iv) iv) iv} iv} iv] iv} iv) iv) iv] iv) 
Territory Management * iv) iv) iv} iv} iv) iv) iv) iv) 
Write Apex Code iv) iv) iv) iv) iv) iV) iv) iv) iv) iv) 
Custom Apps Limit UNL UNL UNL UNL UNL UNL UNL UNL UNL | UNL | UNL | UNL 
Custom Tabs Limit UNL UNL UNL UNL UNL UNL UNL UNL UNL UNL | UNL | UNL 
Custom Objects Limit ? 100 200 100 200 100 200 10 10 20 20 100 | 200 
DEVASA 25 100 25 100 25 100 E FATE 25 | 10| 25 | 100 
Dev Pro Sandbox (0) 5) (0) 5 0) 5 (0) (0) (0) 5 (0) 5 
Partial Sandbox Al il dl, fl al T (0) 0 T p J dl 
Full Sandbox (0) il (0) fl (0) dl (0) (0) (0) 1 (0) al 
Data Storage (GB) / org 10 10 10 10 10 10 10 10 10 10 10 10 
Data Storage (MB) / user 20 120 20 120 20 120 20 20 20 120 20 120 
File Storage (GB) / org 10 10 10 10 10 10 10 10 10 10 10 10 
File Storage (GB) / user 2 a 2 2 2 2 2 2 a 2 A 2 
API Calls / Usr Day / org 1000 5000 1000 5000 1000 5000 1000 1000 1000 | 5000} 1000 | 5000 
Additional Survey Responses / org $/1000 $/1000 $/1000|} $/1000 $/1000 $/1000 $/1000 $/1000 $/1000 $/1000 $/1000}$/1000} 
“Eoniaaldie nsec oemanlias In lgiring Gmmunien epane an e eee © | Create, Read, Update, Delete 
20 CC+ and PC can enable community managers [could be non-CRM], which are able to add user, but not manage profiles. © | Available as add-on 
*1 Contractually restricted limit for ES, PE Sales and Service for Console, Flows, Processes, and Record Type. Contractually 
restricted limit for Service for Quotes and Sales Contract Objects. Contractually restricted limit for EE and UE Service for 
Opportunity Splits and Territory Management. Dispatcher and Technician should not use Service Console. Field Service 
Lightning+ may use the Service Console. 
2 Contractually restricted limit for EE and UE Sales and Service, Lightning Platform, Force 100, External Communities, and 
B2B Commerce. 
2023 hts reserved. S orce, Sales Cloud, Service Cloud, Marketing Cloud, Chatter, and others are trademarks of salesforce.com, inc. The Salesforce Cloud 
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Consumer Goods Cloud Trade Promotion Management 


User License 


Product 


Industry Products (See last page) 


Customer 
Planning and 
Forecasting 


TPM Core User 


User License Provision 


Editions 


Internal Internal 


Profile Type 
TPM Managed Package - Master Data 


TPM Data model 


EE UE EE UE 


Customer Product List / Authorization Lists 


Customer Trade Org Hierarchy 


Customer Sets 


Product Hierarchy 


Product - Bill Of Material / Custom Packs 


Business Year definition 


Custom Calendar definition 


Multi Sales Org (multi market) 


Integration API In/Out 


(TPM) Trade Promotion Planning & Execution 


Trade Planning Calendar 
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Events & Promotion 


Promotion Scenario Planning 


Promotion Evaluation -Real Time Reporting 


Automated Fund Determination and Assignment 


(TPM) Account Planning & Customer Business Planni 


Customer Business Planning 


©0000 


Trade Objectives & Targets 


Baseline Management 


Long Term Agreements / Contracts 


Wholesaler / Indirects / Distributor Plannning 


Account Reporting - Real Time Reporting 


Trade budget determination & Budget Management 


(TPM) Funds Management 
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8/999 9/9 
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Overspend management 


Fixed Funding 


Rate Based funding 


Chequebook Dashboard 


Claims Management (Deduction / Credit Memo / Combined & Split 
Payment , Tactic assignment to claim, Claim resolution) 


(TPM) Claims Management 
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Trade Promotion Management Add-On 
(TPO) Trade Promotion Optimization 


Baseline Prediction 


Uplift Prediction 


© | 98 
© S 6 | 9 


22 TPM Org can be sold only with B2B Sales for CG or 
Strategic Sales SKUs. Please refer to CG Cloud SKUs 
Tab/Sheet to view the detailed functtionality that is 
available with these SKUs 


23 TPM Org includes 1 B2B Sales for CG license 
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with Customer Planning and 
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